
09/2020 - Current

09/2018 - 09/2020

CONTACT
Jeddah, Makkah 23524

0564626307

a.nasser.alasiri@gmail.com

03/11/1996

Saudi

ali al-asiri

EDUCATION

High diploma: Automotive technology

and maintenance, 05/2018

Saudi Japanese automobile high

institute – Jeddah, Makkah

PROFESSIONAL SUMMARY

Dedicated and hardworking automobile technician with a diploma in

Automobile Technology and Maintenance from Saudi Japanese Automobile

High Institute. Graduated in 2020 with a GPA of 4.18 out of five. Currently

working at Mitsubishi Motors Alesayi for five years, with experience as a

mechanic and a promotion to Service Advisor. Highly skilled and

knowledgeable in automotive repairs and customer service. Native speaker in

Arabic and proficient in English. Seeking a similar or higher role in the field.

SKILLS

WORK HISTORY
Service Advisor

Alesayi motors Mitsubeshi - Jeddah, Makkah

Technician

Alesayi motors Mitsubeshi - Jeddah, Makkah

Ali AlAsiri

Strong communication skills in

Arabic (native language) and English
•

Excellent problem-solving abilities•
Detail-oriented and able to work

under pressure
•

Proficient in vehicle diagnostics

and repairs
•

Customer service and relationship

management
•

Effective time management and

organizational skills
•

Served as a point of contact for customers, providing assistance and

guidance
•

Scheduled appointments and managed the service center's daily

operations
•

Coordinated with mechanics and customers to ensure timely completion of

repairs
•

Resolved customer complaints and maintained a high level of customer

satisfaction
•

Conducted routine maintenance and repairs on vehicles•
Assisted senior mechanics in complex repairs•
Ensured high-quality workmanship and customer satisfaction•


